TOKIO MARINE

NICHIDO

REQUIRED DOCUMENTS

v" ORIGINAL POLICE REPORT

V" COMPLETED & SIGNED CLAIM FORM ( WILL BE PROVIDED )
v CoPY OF DRIVING LICENSE

v Copy OF REGISTRATION CARD (BOTH SIDES)

v' MAY SUBMIT ABOVE DOCS. TO THE GARAGE IF SAME IS NOT YET
FORWARDED ALONG WITH THE ACKNOWLEDGMENT FORM.

v" MISSING ANY ONE OF THE ABOVE DOCS MAY CAUSE DELAY IN
RELEASING AUTHORIZATION TO START THE REPAIR.

v IN CASE REPAIR ESTIMATE EXCEEDS AED 5,000 ( NON-
AGENCY) & AED 10,000 (AGENCY) FOR RECOVERY
CASE (WHERE THIRD PARTY IS ‘AT FAULT’) , ISSUANCE
OF LPO MAY TAKE UP TO 72 HOURS FROM THE TIME OF
RECOVERY NOTIFICATION TO THE THIRD PARTY
INSURER, IN LINE WITH EMIRATES INSURANCE
ASSOCIATION'S GUIDELINES.

v" TOTAL LOSS CASES WILL BE DEALT SEPARATELY. TMINF wiLL
ADVISE RELEVANT PROCEDURE

v DELAY MAY BE EXPECTED IF PARTS ARE NOT AVAILABLE

v POLICY EXCESS IF APPLICABLE SHOULD BE PAID AT THE GARAGE
UPON COLLECTION OF VEHICLE ON COMPLETION OF REPAIRS

DISCLAIMER: THIS IS THE GENERAL PROCEDURE/GUIDANCE AND
PROCESS COULD VARY IN VIEW OF ACTUAL CLAIM SITUATION

CLAIM PROCEDURE
SIMPLE STEPS TO LODGE A CLAIM

Intimate the
claim at

claim@tmnf.ae

Submit
required
documents

Collect your
vehicle

Take your

Work order will vehicle to one

be releasgd e
after repair d
estimate SRRIOE

approval garagesin our

panel/dealer

Servyor will be

deputed after

receiving repair
estimate

CLAIM PROCEDURE

1. INTIMATE THE CLAIM IMMEDIATELY TO TMINF VIA EMAIL
claim@tmnf.ae

2. TMNF WILL ACKNOWLEDGE THE CLAIM AND PROVIDE THE
CLAIM FORM ALONG WITH THE WORKSHOP DETAILS.

3. SUBMIT REQUIRED DOCUMENTS

4. TAKE THE VEHICLE TO ONE OF THE APPROVED GARAGES IN
OUR PANEL OR DEALER WORKSHOP (IF ELIGIBLE)

5. ONCE REPAIR ESTIMATE IS RECEIVED, SURVEYOR WILL BE
DEPUTED TO INSPECT AND FINALIZE REPAIR COST

6. LPO WILL BE RELEASED IF EVERYTHING IS IN ORDER TO
INITIATE THE REPAIR

7. GARAGE OR DEALER WORKSHOP WILL INFORM CLAIMANT
ONCE REPAIR IS COMPLETED

8. PLEASE INSPECT YOUR VEHICLE AND SIGN THE DISCHARGE
RECEIPT/SATISFACTION NOTE.

TIPS

CALL POLICE ON 999 AND EXPLAIN THE SITUATION.

OBTAIN AN ACCIDENT REPORT OR A REPAIR LETTER. WE
WILL NOT ACCEPT ANY CLAIM OR REPAIR FOR YOUR
VEHICLE WITHOUT THIS DOCUMENT.

DO NOT ATTEMPT TO DRIVE A HEAVILY DAMAGED VEHICLE.
REQUEST TOKIO MARINE NICHIDO / COMPLIMENTARY ROAD
SIDE ASSISTANCE SERVICE 8004900

REPORT ACCIDENT TO TOKIO MARINE ONLY AFTER
AUTHORISATION  PROCEED TO REPAIR SHOP AS
INSTRUCTED
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